O6wum ycnoBsus
be3snnatHa rpuxa ot HUAWEI - beannaTtHa
CMsiHa Ha Bb3A4yLlUHa Bb3rnaBHuua
(12 meceua)

YyactHuyuTe ce cbrnacasat ¢ obwmte ycnosus (,O0wm yenosua®). Lisnata
MHOpMaUUsa unn MHCTpPyKuun, nyénukysaHu ot Huawei Technologies Bulgaria OOD
(,HUAWEI®), cbec cepanuue Ha agpec Lapurpagcko woce 11517, et 13, Cocous,
Bbnrapus unu HeroBuTe N3UANO NpUTEXaBaHN ObLUEPHN apYxecTBa 3a [pomouuaTa
Ha agpec https://consumer.huawei.com/bg/support/airbag-replacement-service/
npegcrtasnaear YacTt ot ObwmTe ycnosusi. CbBeTBaT Ce y4acTHMUMTE 4a 3anassaTt unm
pasnedaTtaT Te3n O6Lwm ycnosus 3a 6baeLLm cnpaBku.

1. BaxxHa nHdopmauma oTHOCHO npaBaTa Ha
notpeodutenure

1.1. YcnyraTa e oTAenHa v B 4ONbSIHEHME KbM 3aKOHOBUTE NpaBa Ha notpebutenure,
CbIIacHO 3aKOHUTe, ypexaallm npogaxobarta Ha NoTpeduTenckn CToku, crnefoBaTesniHo
He 3acsra, NPOMEHs U 3aMeHs TakuBa npasa.

2. OnucaHue Ha ycnyraTa

2.1 CbrnacHo Hactodawmte O6Lwm ycnosus, ydactHmuuTe, kouto 3akynat HUAWEI
WATCH D2, nmat npaBo ga nonyyaT egHokpaTHa 6e3nnaTHa cMsHa Ha Bb3ayluHa
Bb3rnasHuua kbM 3akyneHns HUAWEI WATCH D2.

2.2 CMmsiHaTa e orpaHnyeHa camo 40 Bb3ayluHaTa Bb3rfaBHuLa.

2.3 Ycnyrarta e BanugHa 3a 12 meceua oT gaTtaTa Ha 3akynyBaHe Ha HUAWEI WATCH
D2.

2.4 CmgHaTa Ha camMo eHa Bb3ayllHa Bb3rnaBHuua e paspelleHa 3a sceku HUAWEI
WATCH D2.




2.5 Ycnyrata moxe aa 6b4e M3anblHEeEHa CaMo B OTOPU3MPAHU CEPBU3HU LIEHTPOBE Ha
HUAWEI B Bbnrapus.
® HartuncHeTe TyK 3a MHOpPMaLUUA OTHOCHO OoTopuanpaHus cepsns Ha HUAWEIL:
https://consumer.huawei.com/bg/support/service-center/

2.6 YCnyraTa 3aBUCU OT HaJIMYHOCTTA B NMNOCOYEHUTE CEePBU3HN LIEHTPOBE B 5bnrap|/|$|,
Nno BpemMe Ha nocoyeHnTe cepBmn3HnM 4Yacose, B 3aBUCUMOCT OT HalilM4HUA KanaunuTteT U
CKIMlo4YBaHETO Ha CbOTBETEH A0roBOp 3a yCliyra B CEPBU3HUA LEHTDBP.

2.7 npO)J,yKTVITe, KOUTO OTroBapAT Ha U3ANCKBAHUATA, 3aBUCAT OT HaliM4HOCTTA A0
n3yveprniBaHe Ha KoJfinyecrtBaTta.

2.8 ycnyraTa HEe MOXe [1a Ce NpexBbprid Ui 3aMmeHd n ce oTHacAa camMo A0
NbpBOHaA4YanHMA Kynyeau.

2.9 ,06wuTte ycnosusa“ He TpsbBa ga ce pa3bupat kaTo 3acTpaxoBaTenHa nonuua.

3. O6xBaT Ha ycnyrarta

3.1 No Bpeme Ha lNepuoaa Ha ycnyrata HUAWEI we cmeHs 6e3nnaTtHO camo
Bb34YyLLUHMTE Bb3rnaBHMLUM B paMkuTe Ha 6e3nnartHaTa ycnyra 3a cmsiHa. [NogmsHata
MO>XXe [a BKI1H0YBA M3MNOoN3BaHETO Ha DYHKLMOHATHO eKBMBANEHTEH PEMOHTUPaH
mMoayn.

3.2 Bcuykn 3ameHeHn gedekTHN NpoayKTU unun Yactu ca cobcteeHocT Ha HUAWEL.

4. U3knryeHna U3BBbH ycnyraTa

4.1 Ycnyrata He nokpwusea:

4.1.1 BCMYKM (PpyHKUMOHANHN Nnpobnemu, KoMTo ca BktoveHn B OrpaHnyeHaTa rapaHums
Ha HUAWEI (3a noBeye nogpobHocTn oTHOCHO OrpaHudeHaTa rapaHuma noceTere:
https://consumer.huawei.com/bg/support/warranty-policy/);

4.1.2 wetn unun gedekTn, NpUYNHEH oT:
a) anoynoTpeba nnu HenpaBunHa ynotpeba, KOeTo 03Ha4YaBa YMULLIIEHO NPUYMHEHA

Bpeaa, BKIM4YNUTENTHO Cb3HATEJTHO 13MnoJyi3BaHe Ha KBaJ'II/I('bVILI,I/IpaHI/IFI NPOAYKT 3a uern
WM NO Ha4MH, 3@ KOUTO He € npeagHa3Ha4veH;

6) AencTBMTENEH UNWN ONUT 3a MOAMMUKALMS UM NPOMSIHA Ha KBanupuumMpaHms
NpoayKT; Unn


https://consumer.huawei.com/bg/support/service-center/

B) ob6cnyBaHe Unu peMOoHT (BKMOYUTENHO HAACTPOWKU), U3BBPLLBAHU OT HAKOW, KOUTO
He e HUAWEI nnu CepBu3eH LEHTHP;

4.1.3 OTroBapsLy, Ha U3MCKBaHUATA NPOAYKT CbC CEPUEH HOMEP, KOUTO € bun
npomMeHeH, obe3obpaseH nnu npemaxHat, Unn oTroBapsiL, Ha U3UCKBaHUSATa MPOAYKT,
KOnTO e pasrnobsasaH, obcnyxsaH, MmoanuumpaH Unm NPOMeHsIH OT HAKOro, pasfnuyeH
ot HUAWEI nnu otopusmpaH npegcrasuten Ha HUAWEI, unu otroBapsLy Ha
N3NCKBaHUSTa NPOAYKT, KONTO CbAabpXKa KOMMOHEHTU, KOUTO He ca paspeLleHun oT
HUAWEI;

4.1.4 wetn, NPUYNHEHN OT Noxap.
4.1.5 gpyrn KOMNOHEHTU, KAULLKN WX MeTarnHn 4YacTu.

4.2 KoraTo kBanupuumpaHuaT npoaykt 6bae oueHeH kaTo nonagaly B egHa ot
KaTeropuute, n3bpoeHn no-rope, LIeHTbpBT 3a 0b6cnyxBaHe e nsgaae ogepra 3a
peMOHTa Unu 3amsiHaTa u Wwe 6bae nsnpaTeHo n3BecTne A0 y4acTHUKA MO UMENs.

5. Kak pa nounckare ycnyrarta

5.1 3a ga noncka 3amsiHa No Tasu Ycnyra, y4acTHUKLT TpsibBa aa nocetn CepBuseH
LEHTBP UK fa Ce CBBbPXE C ropelyaTa nuHug/orumnanHarta MHTEpPHET CTpaHuua Ha
HUAWEI B pamkute Ha lNepuoga Ha ycnyraTa. [NogmaHaTa ce n3BbpLuBa OT CEPBU3HUSA
LeHTbp. 3a ga pesepBuparte ycnyra, Monst HaTUCHETE TyK 3a MHopMaunsa OTHOCHO
oTopusnpaHute cepsman Ha HUAWEL: https://consumer.huawei.com/bg/support/service-
center/

5.2 HUAWEI moxe na npoBepu CEpUNHUA HOMEP Ha OTroBapsLLMA Ha ycnoBusiTa
NpoayKT, 3a Aa npeLeHn aanu Ton e obxeaHaTt OT 3asiBeHaTa ycnyra.

6. OrpaHn4yeHne Ha OTFTOBOPHOCTTA

6.1 HUAWEI He HOCM OTTOBOPHOCT 3a KakBUTO 1 Aa € 3aryou unu weTun, NPpUYNHEHN
N3uano Unu NpeanMHoO OT HapyLleHne Ha Te3n O6um ycrnoBms OT CTpaHa Ha
notpedurens.

6.2 HUAWEI He HOCM OTrOBOPHOCT 3a noBpeaa unu 3aryba Ha kakeButo u ga éuno
nporpamu, JaHHW 1 BU CbBETBa [a HanpaBuTe pe3epBHO KOMUE Ha BalLUTE OaHHW,
npegu na ocrasute npogykra cm Ha HUAWEI nnu otopmnanpaH cepBmu3eH LEeHTbP 3a
PEMOHT U 3aMsHa B paMKuTe Ha Ycnyrara.



6.3 [lo cTeneHTa, pa3peLlleHa oT MecTHuTe 3akoHn, HUAWEI He HOCKM OTrOBOPHOCT 3a
3arybu, KOMTO He ca pa3yMHO NpeaBuanma nocneguua ot HapyweHue ot HUAWEI Ha
HacToswmTe O6wwm ycnosus. Kato noTpebuten nsanonssaHeTo Ha npoaykTa Tpabea ga
Obae ¢ HeTbproecka uen. 3apagu Toea HUAWEI He HOCK OTroBOpPHOCT 3a 3aryba Ha
neyan6bu, npnxoan, 4OroOBOPU 3a OYaKBaHM CrecTaBaHMs UM BpemMe, NpousTuyallm ot
M3MNon3BaHETO UMM HEBB3MOXHOCTTA Aa M3nosi3BaTe Npoaykra OT Balla cTpaHa.

6.4 Huwo B Te3n OBLM yCnoBUS HE U3KIM0YBA UMW OrpaHMyYaBa OTTOBOPHOCTTA Ha
HUAWEI 3a cMbpT Unun TenecHa nospena, NpuYnHeHn ot HebpexxHoCT, namama,
N3MaMHO HEBSIPHO NMpeAcTaBsiHE UK Apyra OTrOBOPHOCT, KOSATO He MOXe fa 6bae
OorpaHuyeHa Unu U3KnYyeHa oT 3akoHa.

6.5 HUAWEI He HOCK OTFTOBOPHOCT 3a 3aKbCHEHUS U3BBH HEroBUSt KOHTPOM. AKO
N3NbNHEHMETO Ha YcnyraTa ce 3abaBn nopagn cbOuTne N3BbLH HaLINA KOHTPOS, Toraea
HUAWEI e ce cBbpxe C BaC Bb3MOXHO HaW-CKOpO, 3a Aa BM yBeOMU U e
npegnpMeme CTbMkU 3a MMHUMU3MPAHE Ha epekTa OT 3abaBsHeTO.

7. PasHm

7.1 HUAWEI cn 3ana3Ba npaBoTO, 40 MakCUManHaTa cTeneH, paspeLleHa OT 3aKoHa,
Aaa: (a) guckBanuduumnpa Bcekn ydacTHuk; unu (b) moanduumpa, cnupa, npekpaTsea,
OTTErns Unu aHynupa Ycnyrarta, cnopeg cry4asi.

7.2 HUAWEI uma npaBo, korato € Heobxoanmo, aa npegnpveme BCUYKU TakmBa
OencTBUs, KONTO CMETHE 3a pa3yMHU, 3a a ce npeanasv oT U3MaMHU Unn HeBanuaHM
NCKOBE, BKIOUMTENHO, 6€3 orpaHnyeHne, aa reHepupa unm n3nckea SoNbIIHUTENHA
npoBepKa Ha JoKasaTesncTBOo 3a NOKyMKa, Aa OTKaxke Ycnyrata unv ga npekpaTtu Ycnyra
nopagu npekomMmepHa nsmama. Tosum npouec Moxe ga BKroYBa cnogensHe Ha
nHpopmauus ot HUAWEI ¢ TpeTtun cTtpaHu.

7.3 Ako HaKkos1 pasnopenba oT HacTosawmTe ObLwm yecnosusa 6bae obsBeHa 3a
HeBanugHa oT 3aKoH, NpPaBwuIlo, 3anosen Unu pasnopenba Ha KoeTo 1 aa e
NpaBUTENCTBO UM OT OKOHYATENMHOTO PELLEeHNE Ha KOWTO U [a € CbA C KOMMNEeTEeHTHa
IOPUCAMKLMS, TakaBa HeAEWCTBMTENHOCT HsIMa Aa 3acerHe NpunoXmmocTTa Ha apyru
pa3nopenbu, KOUTO He ce cunUTaT 3a HeBanUOHW.

7.4 Te3n O6wum ycrnosus ce ynpaensiBaT U TbIIKyBaT B CbOTBETCTBUE C ObNrapckoTo
3aKOHOZATENCTBO M Noasiexar Ha U3KIMYNTENHaTa IopUCcanKLMa Ha Obnrapckute
cbaounuiia.



